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Welcome  to  Sun  Microsystems,  Inc. 


HI 


Product  Overview 


*  *  t      Company  Overview 


Technology    a  Research 


SunSITEs  continue  to  serve  Sun  customers  worldwide. 


Service     and  Support 


Doing    Business    with  Sun 


Solutions 
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Questions,  comments,  or  problems  regarding  this  service?  webmaster@sun.com  .  |  />',/',  W 

Copyright   1994   Sun   Microsystems,   Inc.  2550  Garcia  Ave.,  Mt.  View,  CA  94043-1100  USA.  All  rights  reserved 


What's  New  at  Sun:  New  Product  Introduction.    Sun  &  Stones  "joint  press  conference,   Adobe  Photoshop  on  £ 
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Novell  Online  Services 


NEW! ! !  Take  a  survey  on  Novell's  Support  Tools ! 


Welcome  to  Novell's  Online  Services! 

This  system  is  designed  to  help  answer  questions  you  have  about  Novell  or  about  Novell's 
products.  Feel  free  to  give  us  your  input  on  this  service. 


You  can: 


•  Solve  your  technical  questions  about  any  of  Novell's  products  using  our  Technical  Support 
Databases. 

•  Find  all  relevant  files,  patches  or  updates  using  our  Searchable  FTP/Gopher  Archive. 

•  Access  a  separate  Technical  Support  Database  for  each  of  Novell's  Products. 

•  Find  out  more  about  Novell  Products  from  our  Online  Product  Buyer's  Guide. 

•  Download  patches,  updates,  drivers,  etc.  from  our  NetWhe  FTP  area. 

•  Send  pre-sales  questions  to  Novell  Product  Specialists  using  our  Product  Information  forms 

•  Access  the  UnixWare  Service  and  Support  area. 

•  Download  the  latest  Novell  Press  Releases  area. 

•  Link  to  our  services  in  the  Novell  European  Support  Center 

•  Submit  your  comments  on  Novell's  World  Wide  Web  services. 

•  And  Much  Much  More!  :-) 

Major  Areas  in  this  service  are:  >    .  ) 

•  Service  And  Support 

•  Sales  and  Marketing 
What's  New  , 
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o  About.  Britannica  Online. 
o  Demo  of  Britannica  Online 
o  How  to  Subscribe 
o  Britannica  Products 

o  Search  Britannica  Online,  (subscribers  only) 


